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Penn Pharmaceutical Services Ltd retains investor in people award

Penn has successfully retained the coveted Investors in People (liP) accreditation following
a recent re-audit against the new |iP Standard, which assesses organisations against 10
indicators. The indicators examine areas such as whether or not the organisation has a
clear vision and strong business strategy in place that is understood at all levels, equal
opportunities in training and development and evidence of good communication.

Strong emphasis is also placed on defined management competencies and leadership skills,
recognition of individual performance, investment in learning and development and an
evaluation process that measures contribution to business performance.

Particular areas of best practice noted by the auditors included business planning, management
competencies, employee involvement, sharing of knowledge and expertise and customer care.

Valerie Ellis, Director of HR at Penn commented: “As a service provider in the pharmaceutical
industry where the work involved calls for specialist skills, investment in people needs to

be high. liP accreditation however goes beyond this. Our retention of the Standard also
recognises our strong leadership skills, attention and commitment to business planning and
strategy and overall improved business performance — areas that are important to us as we
continue a period of growth in both headcount and revenue.”

Two decades at Penn...

Three Penn employees are celebrating 21 years with the company. Terry Rigby, Director of
Quality, Brian Hoskins QC Document Controller and Steve Evans Production Manager all joined
Penn in 1986, building careers for themselves at Penn over the course of the last two decades.

Penn prides itself on its dedication to on-the-job training and development and recognition
of individual performance — both factors that positively influence Penn’s strong employee
retention record.

Valerie Ellis, Director of Human Resources at Penn commented:

“Anyone involved in Human Resources would agree that training is the foundation of a
successful organisation and plays an important part in keeping staff interested and motivated.
We spend a great deal of time and money developing bespoke training programmes for our
workforce and, as the work involved calls for such specialist skills, investment in people needs
to be high.

“We recognise that developing and supporting employees’ potential is fundamental not only
to keep the organisation on track for business success, but more importantly, to help hold on
to our most valuable asset — our people.”
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NEW FACES AT PENN

Since the last Penn to Paper, we have welcomed
five new faces to Penn.

Paul Shepherd joins as Planning Co-
ordinator from Crabtree and Evelyn
where he worked since 1998, initially
as a Production Planner and more
recently as Production Manager. He
has a wealth of experience in the planning arena,
with particular expertise in site planning of resources
in a complex environment. Paul began his career

as an Engineer and also worked as an Inventory
Controller with Eurofoil.

Glyn Hopkins recently joined as
Senior Support Officer in Penn’s IT
department. Prior to joining Penn,
Glyn worked for government agencies
Lt B | and within the TV and film industry.

Trevor Henriques joins Penn in the role
of Formulation Scientist as part of

the Technical team. Having started his
career as a Microbiology Technologist,
Trevor went on to work in a number
of research and development roles at organisations
including the Center for Pharmaceutical Science and
Technology and the University of Kentucky. Most
recently, he worked as a Senior Scientist at Morton
Grove Pharmaceuticals Inc.

Muhammed Zia Din is the newest
member to the Penn team as Senior
Formulation Scientist and will provide
further support within the Technical

1.3 Development team. Muhammed has
over 15 years industrial experience — 10 years as a
Senior Formulation Scientist and has expertise in
tablets, capsules, liquids, dry powder for suspension
and sterile liquid and powder for injection and holds
a Post Graduate Diploma in Pharmacy and a Bachelor
of Pharmacy degree.

Penn also continued its investment in Analytical
Development (AD) services with the appointment
of five new analysts, Alexandra Coleman, Gareth
Tutton and Lauren Angove and Rhys Woodward as
a technician AD. Penn also welcomes back Nicola
Higgins, Penn’s first sandwich year student. Nicola
worked as Technican in Analytical Development
during her year at Penn. Nicola has returned on a
full time as also as an Analyst in AD.
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